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Longcross Court                                                                                             Oxon 
47Newport Road                                                                                Ox18 3QA 
Cardiff 
CF24 0AD                                                                                          8 June 2015 
  
Dear Sirs 
  
Re Carterton Master Plan 
  
I am a local resident and I work in Carterton. I use the services and shops in Carterton 
on a regular basis and I am very familiar with the town and the surrounding area, 
having grown up here. There are many excellent services here including opticians, 
dentists, banks, estate agents, chemists and several supermarkets.  I attended a 
presentation evening/exhibition at Carterton Community Centre on 21 May 2015 
regarding the above plan. I was invited to provide feedback about the exhibition and 
plan.  I would like to see improvements to the town and I have put forward some 
suggestions below as requested in the pamphlet.   
  
The exhibition and prior publicity 
  
I am concerned that the exhibitions were not properly advertised. I have spoken to 
many Carterton residents who had no idea there was a master plan or any exhibition 
about it.  
  
I felt the exhibition could have been laid out in a more user friendly manner. The 
"comments table"  where a member of your team was making notes was tucked 
away in a corner with space for only 2 or 3 people to get near it at a time, thus 
restricting feedback.  There was therefore limited opportunity to discuss the plan and 
put forward opinions. 
  
While the maps were large and glossy I found them misleading as they did not clearly 
show the town boundary and surrounding parish boundaries. I was disappointed that 
there was no data on display to justify the plans for expansion- it came over as an 
aspirational wish list but contained no substance. 
  
The leaflet and comments form contained maps where the print was so small that it 
was impossible to read. Not only was this frustrating but it rendered these maps 
useless. I was perplexed as to how such a poor piece of documentation could have 
been allowed into the public domain, particularly as  Carterton Town Council have 
reportedly paid in excess of £30,000 for this study to be carried out. I also noted that 
on the page under the 2025 map the date on line 6 is 2015. I could not understand this 
until I realised it must be an error and should in fact read 2025? 
  
The plan appears to have been formulated in secrecy without any proper consultation 
with adjacent parishes, whose land is affected. To claim that such consultation took 
place is inaccurate, misleading and improper. 
  
I was also very concerned to discover that the comments email address does not work, 



thus preventing feedback. I find it worrying that such a consultation event, outlining 
proposals which affect large numbers of people, was not properly advertised and 
could not provide an email address that works.  
  
Improvements to Carterton Town Centre 
  
I fully support the need to improve the town centre.   I am very concerned at the 
number of shops which have closed here recently. Some, such as the old Blockbuster 
store by the crossroads, have been empty for many months.  The paved area outside 
HSBC with seating and new mosaic has been a good recent improvement. The new 
market square has been well done, and is a good open space but its development has 
had the unforeseen knock-on effect  of reducing footfall to the centre as people now 
walk between Morrison's and Aldi but miss out the centre. It is also disappointing to 
see that the number of stalls in the market has dropped since the move and the 
farmer's market lasted only 3 weeks. 
  
I would like to propose a few changes, some very inexpensive, which could improve 
the centre. 
  
·         Remove the traffic lights and replace with a roundabout.  The traffic lights 
cause unnecessary congestion and are a disincentive for people to come into the 
centre. The roundabout and roads leading to it could be cobbled/ raised up to slow the 
traffic and make it more attractive. 
·         Provide proper, designated cycle paths on the wide pavements in Alvescot 
Road, Black Bourton Road, Burford Road and Brize Norton Road continuing to Brize 
Norton Village. 
·         Refurbish and reposition the large rectangular planters outside bicycle shop on 
Alvescot Road which have been haphazardly positioned there.  They look tatty. They 
have only just been filled with plants, the planting of which seems rather random. The 
same applies to the two large planters near the bus stop on Brize Norton Road. They 
are still empty despite it being June. 
·         Relocate the large salt container which is by the rockery opposite the bicycle 
shop. This is unsightly and detracts from any otherwise pleasant space under the tree. 
·         Place one or two information boards about the history of Carterton, perhaps one 
in the space by HSBC and another near the arcade. 
 
·         Make more use of the wide pavements- more seats, cafes, stalls, disabled 
parking slots? 
  
Justification for further expansion 
  
I would be grateful if WYG could provide the following facts and data for Carterton 
over the last 25 years, for each of the following years: 1990, 1995, 2000, 2005, 2010, 
2015  
  
Please supply the following data. 
  
 
·         Population of town and  population living inside the Base 
  



·         Numbers of service personnel and non- service residents 
  
·         Number of businesses  
  
·         Type of businesses, employment 
  
·         Number and type of shops 
  
·         Average number of employees per business 
  
·         Quality of employment opportunity- what percentage of employment is below, 
average or above the national average in terms of wages/salaries.  
 
  
When this data is presented, ideally graphically, and independently verified it will 
give a clearer indication of what the future needs of Carterton are likely to be.  I 
believe it is a misconception that building more houses in the surrounding parishes 
will create jobs or indeed improve footfall to the town centre.  We have already seen 
that this is not the case when Shilton Park was built. 
  
I would like to see all the land already allocated for employment /retail which is west 
of Monahan Way used, not standing empty like a wasteland as it has for the last few 
years. Indeed the retail units next to the bed shop on Norton Way/Carterton Road 
have been empty for at least 10 years.  While councillors have said that some of this 
land has been sold there is no evidence that it is being used. I understand that some 
will be used as a storage facility for the RAF. This will employ only a few people and 
is likely to be low paid work. 
  
There are already c 1600 new houses allocated to be built within Carterton over the 
next 10 years. A further 700 are to be built in Brize Norton. These dwellings will 
already provide far more housing than Carterton actually needs for its expected 
requirement over the next 20 years. Further development outside Carterton Town 
Boundary is unlikely to be beneficial and may be counterproductive as the appalling 
transport links will be further stretched as people struggle to commute outside the 
area, making the area even less attractive to new businesses. As a country and a 
community, and as stated in the NPPF, we should be looking at creating sustainable 
development not the opposite, which is what this plan is proposing. 
  
In Conclusion 
  
I would like to see Carterton Town Council using the funds derived from the 
developers of the 1600 new houses already allocated in cost effective ways. It could 
be used to improve the town centre in several ways, especially removing the traffic 
lights and making the space here pleasant for the residents. 
I would also like to see more collaboration with the MoD so that the old prefabricated 
housing which blights much of Carterton is replaced by modern, energy efficient 
homes which will enhance the town. Pleasant green spaces could be incorporated into 
such developments, linked by designated cycle paths. Perhaps the MoD could be 
prevailed upon to provide land for a cemetery and a Fire Station as part of a package- 
giving something back to the town? The RAF is very concerned to be seen as a good 



neighbour and this is one way that this could be demonstrated. 
  
Until the redevelopment within the town is achieved and good quality employment in 
in place so that some of the out commuting can be reversed, no new development 
should be considered outside the town. There is great potential for improvement in the 
town itself. 
  
I would be grateful if you could acknowledge that you have received this letter in 
writing, and also by email. Thank you. 
  
Yours faithfully 
  
  
  
  
M French, Ms 
  
cc. WODC and CTC councillors 
  


